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"Speech etiquette is understood as the regulating rules of speech
behavior, a system of nationally specific stereotyped, stable
communication formulas, adopted and prescribed by society to establish contact
with interlocutors, maintain and interrupt contact in the chosen tone."

N.l.Formanovskaya

ANNOTATION: The article considers speech etiquette as the most important
component of communication, analyzes common speech norms used in
communication situations when establishing and maintaining contact with an
interlocutor of different cultures. The article shows the differences between the
speech etiquette of different nations. It also provides a comparative analysis of the
rules of speech behavior in English, Russian and Uzbek society. So, knowledge of
national etiquette and national character helps to study the principles of speech
etiquette of nations.
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ANNOTATSIYA: Magolada nutg odob-axloq goidalari aloganing eng muhim
tarkibiy gismi sifatida ko'rib chigiladi, turli madaniyatlarning suhbatdoshi bilan
aloga o'rnatish va qo'llab-quvvatlashda mulogot sharoitida ishlatiladigan umumiy
nutg normalari tahlil gilinadi. Maqgolada turli xalglarning nutg odob-axlog
qoidalari o'rtasidagi farglar ko'rsatilgan. Shuningdek, ingliz, rus va o0'zbek
jamiyatidagi nutgiy xulg-atvor goidalarining qiyosiy tahlili berilgan. Demak, milliy
odob va milliy xarakterni bilish xalglarning nutq odobi tamoyillarini o'rganishga

yordam beradi.
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Kalit so’zlar : mulogot, nutqg normalari, vaziyatlar, madaniyat, turli xalglar,
nutq xatti-harakatlari, jamiyat, odob-axloq, xarakter, globallashuv, madaniy

tendentsiyalar.

Speech etiquette refers to the culturally specific norms and rules that govern
verbal communication in different societies. It encompasses various aspects such as
politeness, turn-taking, directness, non-verbal cues, and respect towards others.
Understanding and adhering to speech etiquette is essential for effective
communication and maintaining social harmony. This coursework aims to explore
the natural-cultural specifics of speech etiquette in English and Uzbek, highlighting
the key differences and similarities between these two languages and cultures. By
examining these nuances, we can gain insights into the values, customs, and social
dynamics that shape communication patterns in each society.

Understanding the natural-cultural specifics of speech etiquette is crucial for
effective communication and building positive relationships across cultures. Here
are some key reasons why it is important:

1. Avoiding Misunderstandings: Different cultures have varying norms and
expectations when it comes to communication. By understanding the speech
etiquette of a particular culture, we can avoid misinterpreting gestures, tone, or
indirect messages. This helps in preventing misunderstandings and maintaining
clear and effective communication.

2. Showing Respect: Speech etiquette is deeply rooted in cultural values and
traditions. Adhering to these norms demonstrates respect for the culture and its
people. It shows that we are willing to adapt and understand the customs of others,
fostering mutual respect and positive interactions.

3. Building Rapport and Trust: When we follow the speech etiquette of a
particular culture, it helps in building rapport and trust with individuals from that
culture. It shows that we are willing to make an effort to understand and adapt to

their communication style, which can greatly enhance interpersonal relationships.
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4. Cultural Sensitivity: Understanding speech etiquette allows us to be
culturally sensitive and avoid unintentionally causing offense. By being aware of
the cultural nuances in communication, we can express ourselves appropriately and
avoid behaviors that may be seen as disrespectful or inappropriate.

5. Enhancing Business and Professional Relationships: In professional settings,
understanding speech etiquette is vital for successful cross-cultural communication.
It allows us to navigate business negotiations, meetings, and collaborations with
cultural sensitivity, which can lead to stronger partnerships and successful
outcomes.

6. Promoting Inclusivity and Diversity: Embracing the natural-cultural
specifics of speech etiquette promotes inclusivity and diversity. It acknowledges
and values different communication styles, fostering an environment where
individuals from various cultural backgrounds feel respected and included.

Overall, understanding the natural-cultural specifics of speech etiquette is
essential for effective communication, building relationships, and promoting
cultural understanding and respect. It enables us to navigate the complexities of
cross-cultural interactions with sensitivity and adaptability, leading to more
harmonious and meaningful connections.

There are both similarities and differences between English and Uzbek speech
etiquette. Here are some key points to highlight:

Similarities:

1. Politeness: Both English and Uzbek cultures place an emphasis on
politeness in speech. Using phrases like "please" and "thank you" to show respect
and consideration is common in both cultures.

2. Respect for Elders: Both cultures value showing respect towards elders and
individuals of higher social status. Using formal language and honorifics when
addressing them is customary in both English and Uzbek speech etiquette.

3. Non-Verbal Communication: Non-verbal cues, such as maintaining eye
contact, nodding, and appropriate facial expressions, play a significant role in both

English and Uzbek speech etiquette. These gestures demonstrate attentiveness and
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respect for the speaker.

Differences:

1. Directness vs. Indirectness: English communication tends to be more direct
and straightforward, with individuals expressing their opinions openly. In contrast,
Uzbek communication often employs indirect language and subtle hints, especially
when it comes to disagreement or delivering bad news.

2. Small Talk: Engaging in small talk is a common practice in English-
speaking cultures, where casual conversations about general topics help establish
rapport. In Uzbek culture, small talk is less prevalent, and conversations may focus
more on specific subjects or formalities.

3. Formality: Uzbek speech etiquette tends to be more formal, especially in
professional or formal settings. Using appropriate titles, honorifics, and formal
language is expected when addressing individuals of higher status or authority.
English speech etiquette, while still valuing respect, may have a more relaxed and
informal tone in certain settings.

4. Silence: Silence is often valued in Uzbek culture as a sign of thoughtfulness
and respect. Pauses in conversations are not uncommon, and individuals may take
their time to respond, especially in formal settings. In English culture, silence may
be perceived as awkward, and there is often an expectation for more continuous
conversation.

5. Humor and Sarcasm: English communication often incorporates humor and
sarcasm, which can be used to express opinions or make jokes. In Uzbek culture,
while humor exists, it may be expressed differently, and sarcasm may be less
common or used with caution to avoid causing offense.

It's important to note that these are general observations and that speech
etiguette can vary within different regions and social contexts within each culture.

Politeness and respect are fundamental aspects of speech etiquette in the
English language. They play a crucial role in maintaining positive and harmonious
communication with others. Here are some key points to consider when it comes to

politeness and respect in speech:
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1. Greetings: Begin conversations with a polite greeting, such as "Good
morning,” "Hello," or "How are you?" This shows respect for the other person and
sets a friendly tone for the conversation.

2. Tone of voice: Use a pleasant and respectful tone when speaking to others.
Avoid shouting, speaking too loudly, or using a condescending tone. A calm and
respectful tone helps to create a positive atmosphere and shows consideration for
the feelings of others.

3. Active listening: Demonstrate respect by actively listening to the person
speaking. Maintain eye contact, nod in agreement, and avoid interrupting. This
shows that you value their opinions and ideas.

4. Use polite language: Choose your words carefully and use polite language
when speaking. Avoid offensive or derogatory terms, as they can be disrespectful
and hurtful. Instead, opt for kind and considerate words that show respect for others.

5. Please and thank you: Incorporate "please™ and "thank you" into your speech
to express gratitude and politeness. These simple words go a long way in showing
respect and appreciation for others.

6. Avoid personal attacks: When engaging in discussions or debates, focus on
the topic and avoid personal attacks. Criticize ideas, not individuals. This
demonstrates respect for differing opinions and maintains a respectful dialogue.

7. Apologize when necessary: If you make a mistake or unintentionally offend
someone, apologize sincerely. Taking responsibility for your words or actions and
offering a genuine apology shows respect for the other person's feelings and helps to
mend any potential damage to the relationship.

8. Respect personal boundaries: Be aware of personal space and boundaries
when engaging in conversation. Avoid invading personal space and respect the
privacy of others. This shows consideration and respect for their personal comfort.

9. Be patient and understanding: Avoid rushing or interrupting others when
they are speaking. Allow them to express themselves fully before responding. This
shows respect for their thoughts and opinions.

10. Cultural sensitivity: Be mindful of cultural differences when
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communicating with individuals from different backgrounds. Respect and
appreciate their customs, traditions, and beliefs. Avoid making assumptions or
stereotypes based on cultural differences.

In conclusion, politeness and respect are essential components of speech
etiquette in the English language. By incorporating these principles into our daily
interactions, we can foster positive and respectful communication with others.

Respect for elders and hierarchy is a significant aspect of speech etiquette in
Uzbek culture. It is deeply rooted in the traditions and values of the Uzbek people.
Here are some key points to consider when it comes to respect for elders and
hierarchy in Uzbek speech etiquette:

1. Addressing elders: When speaking to someone older or in a higher position,
it is important to use appropriate honorifics or titles. In Uzbek culture, it is common
to use "Aka" (brother) for an older male and "Apa" (sister) for an older female. This
shows respect and acknowledges their seniority.

2. Polite language: Use polite and respectful language when speaking to elders
or those in higher positions. Avoid using informal or slang words that may be
considered disrespectful. Instead, opt for formal language and expressions that show
deference and respect.

3. Listening attentively: Show respect by actively listening to elders or those in
higher positions. Maintain eye contact, nod in agreement, and avoid interrupting.
This demonstrates your interest in their words and shows respect for their wisdom
and experience.

4. Use of proper titles: When addressing someone in a higher position, it is
important to use their proper title. For example, if someone holds a professional
title, such as doctor or professor, it is respectful to address them as such. This
acknowledges their expertise and status.

5. Physical gestures: In Uzbek culture, physical gestures can also convey
respect for elders and those in higher positions. It is common to greet elders by
placing your right hand over your heart or bowing slightly. These gestures show

reverence and respect.
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6. Seek guidance: If you are unsure about a certain topic or decision, it is
considered respectful to seek guidance from an elder or someone in a higher
position. This demonstrates humility and respect for their knowledge and
experience.

7. Avoid challenging authority: In Uzbek culture, it is generally not acceptable
to openly challenge or question the authority of elders or those in higher positions.
Instead, show deference and respect for their decisions and opinions. If you have
concerns or disagreements, it is better to express them in a polite and diplomatic
manner.

8. Assist elders: Showing respect for elders also involves offering assistance
when needed. This can include helping them with tasks, offering your seat, or
providing any necessary support. These acts of kindness and respect demonstrate
your care and consideration for their well-being.

9. Use of formal language: When speaking to elders or those in higher
positions, it is appropriate to use more formal and polite language. This includes
using proper grammar, avoiding slang, and speaking in a respectful tone. This
shows your respect for their status and authority.

10. Express gratitude: It is important to express gratitude and appreciation to
elders or those in higher positions. Thank them for their guidance, wisdom, or any
assistance they have provided. This shows respect and acknowledges their
contributions.

In conclusion, respect for elders and hierarchy is a significant aspect of speech
etiquette in Uzbek culture. By adhering to these principles, you can show your
respect and appreciation for the wisdom, experience, and authority of elders and
those in higher positions.

In conclusion, speech etiquette in English and Uzbek cultures share some
common principles, such as politeness, respect, and active listening. However, there
are also natural-cultural specificities that shape the way communication is
conducted in each culture.

In English speech etiquette, politeness and respect are emphasized through
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greetings, using a pleasant tone of voice, active listening, and using polite language
such as "please” and "thank you." Personal attacks are avoided, personal boundaries
are respected, and cultural sensitivity is valued. These practices contribute to
creating a positive and respectful communication environment.

On the other hand, Uzbek speech etiquette places a strong emphasis on respect
for elders and hierarchy. This is reflected in the use of appropriate honorifics and
titles when addressing older individuals or those in higher positions. Polite
language, attentive listening, and physical gestures are also important aspects of
showing respect. Seeking guidance from elders and avoiding challenging authority
are cultural norms that demonstrate deference and respect.

Understanding and appreciating the natural-cultural specifics of speech
etiquette in English and Uzbek cultures is crucial for effective communication. By
adhering to these customs and practices, individuals can foster positive and
respectful interactions, bridging cultural differences and building stronger
connections.
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