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The current demand is that every citizen living in a democratic country should 

fully know and understand his rights, duties and opportunities. In order to fill the gaps 

in this regard, there are types of legal services in each country. It is no exaggeration to 

say that citizens will have the opportunity to live comfortably through legal services. 

It is known that the legal service plays a very important role in building a strong 

legal state, in developing the culture of legal consciousness of citizens, in ensuring the 

rule of law in the activities of state authorities and business entities. In our country, 

which continues to develop day by day, the role of the legal service in the state 

administration and management is increasing. Due to the fact that the number of 

entrepreneurship and economic subjects is increasing, making good use of the 

conditions created in our country, the need for objects that provide legal services is also 

increasing. 

Over the past period, comprehensive measures have been taken to ensure the rule 

of law and legality in the activities of state bodies, economic management bodies, state 

enterprises, institutions and organizations. However, it is worth mentioning that in our 

country, reforms aimed at providing legal support for the activities of state bodies and 

organizations, especially at the middle and lower levels, and providing them with 

quality and professional legal services are being implemented step by step. At the same 

time, deficiencies in the involvement of experienced personnel in the field have a 

negative impact on the quality of the economic, financial and legal examination of draft 

documents. As a result of this, decisions and other documents are often the cause of 

local objections by individuals and legal entities. 

In order to fill such existing deficiencies, the Decision of the President of the 

Republic of Uzbekistan dated June 29, 2021 "On measures to further improve the legal 

services of state bodies and organizations" and based on this Decision "Legal "On 

Service Centers" Regulation was adopted. This Regulation defines the status, main 

duties and functions, rights, obligations and responsibilities of the Legal Service 
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Centers under the Ministry of Justice of the Republic of Karakalpakstan, regional and 

Tashkent city justice departments, as well as the procedure for organizing their 

activities. Based on this, from October 1, 2021, legal service centers were established 

in all districts (cities) of the Republic under the Ministry of Justice of the Republic of 

Karakalpakstan, regional and Tashkent justice departments, and from October 4, 2021, 

the Centers will resume their activities. started Of course, such centers are very 

important today. In keeping with the times, every individual and legal entity of our 

country must know their rights. The above-mentioned legal service centers play an 

important role in the consistent and legal, and most importantly, fair resolution of 

appeals received from citizens. 

The effectiveness of law enforcement and law enforcement practices is directly 

related to the quality of drafts of normative legal documents prepared by state 

authorities and management bodies. In this case, the legal service of each organization 

has a great responsibility. 

Therefore, special attention is paid to improving the quality of legal services in 

our country. The normative legal framework in this direction has been completely 

updated, and government decisions aimed at determining the status of the legal service 

have been adopted. In addition to the development of dozens of departmental 

normative legal documents, practical activities are regularly organized by the judicial 

authorities to provide methodological support to this field and to develop it. In addition, 

legal service employees are being trained at the Lawyers Training Center under the 

Ministry of Justice. Taking all this into account, the decisions made by our president 

are being implemented step by step. 

The decisions taken by the President of the Republic of Uzbekistan in order to 

further strengthen the legality in the activities of state bodies and organizations, and to 

consistently strengthen the role and responsibility of legal services in the 

implementation of democratic and legal reforms, the interests of the people and the 

demands or needs of citizens are considered first of all. 

On the other hand, various countries with experience in this matter are using 

their own direction and measures. Therefore, it is advisable to use the useful 

experiences of experienced countries in this field. 

Two years ago, within the framework of the joint project "Improving the 

provision of state services in rural areas of Uzbekistan and increasing the level of local 

governance", work was carried out on creating the necessary amenities for the 

population. 

It would not be wrong to say that the international experience in providing 

services to the population was learned and paid off within the framework of this project 

implemented by the United Nations Development Program in cooperation with the 

European Union and the Ministry of Justice of Uzbekistan. 
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When the experience of Latvia in providing services to the population was 

studied within the framework of the joint project, it became known that special services 

are provided to the vulnerable segment of the population in this country. This 

experience, which is compatible with universal human values, was also introduced in 

Uzbekistan and is currently bearing its results. In other words, women's advisory 

groups are being organized at State Service Centers, where women and persons with 

disabilities are provided with practical assistance in providing public services. At the 

end of 2021, the experience of Germany and the Czech Republic in providing public 

services was studied within the framework of a joint project. At the same time, they 

got acquainted with how citizens of Uzbekistan living in this country use public 

services. Today, more than 7,500 citizens of Uzbekistan are registered in this country. 

The members of the delegation consisting of experts first met with the Ambassador 

Extraordinary and Plenipotentiary of the Republic of Uzbekistan to the Federal 

Republic of Germany, Nabijon Kasimov. During the meeting, the existing problems 

related to remote use of the Registry of Civil Status and state services by our 

compatriots living in Germany, especially the provision of necessary information in 

the provision of electronic services and consular services through electronic 

information exchange, were discussed. the necessary measures to solve it were 

determined. Currently, our compatriots are making good use of these opportunities, 

and this has significantly reduced their unnecessary hassles and red tape. 

In the dialogues, the relations of local authorities with the private sector, non-

governmental organizations, citizens and practical mechanisms of relations, regional 

development programs, the role of central and local authorities in regional development 

programs, citizen participation, public administration and decentralization in Germany, 

federalism and local administration, etc. topics were discussed. In addition, the 

members of the delegation will get acquainted with the state and local government 

system in Bavaria, get acquainted with the territorial and functional administrative 

reforms implemented and ongoing in Bavaria, and other meetings will be held in 

Prague, the capital of the Czech Republic. management system, local budgeting and 

fiscal decentralization, e-government and public service provision activities. 

The most important thing is that the system of providing public services to the 

population will be further improved on the basis of international best practices. 
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